
 

 

WITHDRAWAL FORM 

(This form is only to be filled in and sent if as a consumer you wish to withdraw from 

the contract) 

The consumer has a period of 14 calendar days following delivery of the product in the 

case of a sale or from the date of conclusion of the contract in the case of a service 

contract to exercise the right of withdrawal. 

Remember that you must send this form by completing it via email to the address 

servicio.cliente@facilitea.com 

 

To attention to: …………………………………………………                             

Address: ……………………………………………………………… 

 

I hereby inform you that I am withdrawing from my purchase or service contract:  

Contract description: ………………………………………………………………………… 

Order reference number: ………………………………………………… 

Product delivery date or conclusion of the service contract: 

…………………………………………………………………… 

 
 

Consumer's full name: ………………………………………………………………………….. 

Consumer's ID no.: …………………………….. 

Consumer's address:…………………………………………………………………………… 

 

            ………………….………….. (place) ......... (day) ................................ (month) 20........ 

 
                                                                                                           

  Date                                                                              Consumer's signature 

          (only if the form is submitted on paper) 


